COVID-19 SAFETY GUIDE

EDEN’S SERVICE GUIDELINES
TO PROTECT OUR CUSTOMERS & COLLEAGUES

Appointment:
You will be given a speciﬁc
appointment time
(Operational times Tuesday &
Thursdays between 08.30 and 16.00)
Face coverings:
From 19th July 2021, the
Government will relaxed the rules on
face coverings to be worn by
customers and we are all delighted
that we are heading in a positive
direction.
At Eden, we will be adopting a
cautious approach and will keep all
current COIVID safety measures in
place for the coming weeks.
We would respectfully ask that
customers continue to wear face
coverings whilst inside our
dealership premises (unless
exempt). If required, we have a
limited supply of masks available for
customer use. Thank you for your
continued support.

Car preparation:
Our technicians will place seat
covers and ﬂoor mats into the
vehicle, then spend several minutes
wiping down all areas that they will
come into contact with, such as
steering wheel, gear stick and
instruments

Key return:
Upon completion of payment, our
service advisor will then place your
keys back on the desk and move to a
safe distance allowing you to take
them. No paperwork handover will
be required during this as we will
email any required documents to
you.

Reception
All Service departments to have a
distance line marked on the ﬂoor in
front of service desks, and all chairs
to be removed for customers and
colleagues safety. Customer seating
and Tea and Coﬀee areas to be
closed oﬀ

Safety:
All of our service advisors and
technicians are to wear latex gloves

Key handover:

Our service advisors will be asked to
keep their distance, allowing you to
place your keys on the desk.
Once you have returned to a safe
distance, your keys will then be picked
up with and wiped down with
antibacterial wipes

Payment:
At time of payment, the service
advisor will input the ﬁgures into the
card machine, wipe it down with
antibacterial wipes, leave it on the
desk then take a step back to a safe
distance thus allowing you to pay
using chip & PIN (or preferably,
contactless payment including Apple
or Android Pay)

